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                Get Energy Smart
            

            
    
        
        The average home in Alberta uses 600 kWh of electricity and 10 GJ of natural gas every month. But what does that mean? Electricity is measured by kilowatt-hour or kWh. One kWh is the amount of energy 1,000 watts consumes in an hour. So, a 100-watt light bulb uses 1 kWh every 10 hours. Natural gas is measured in gigajoules or GJ. One GJ of natural gas could heat enough water for 150 bathtubs!

But your consumption influences more than just your monthly energy charges. Parts of your delivery charges are tied to how much energy you use each month. Decreasing the amount of energy you consume will have a positive impact on many areas of your bill.

 

Winter Energy Bills

Albertans are no stranger to cold, long winters. The reality is, more natural gas and electricity is required during the winter months to stay warm and keep our homes comfortable. Here is a look into why your energy bills increase during colder months:

	Demand: The average home uses more energy at peak times. As the temperature dips, furnaces are being turned on for longer and demand for natural gas increases.  




	Supply: Cold weather, wind and unplanned outages can impact supply at any given time.




	Fluctuating commodity prices: At any given time, the price of natural gas is determined by market forces that continually change. Typically during winter, the price of natural gas increases, driving energy bills up.




	Federal Fuel Charge: Part of the Canadian Government’s comprehensive climate action plan, the fuel charge/carbon tax is a federally implanted program intended to lower carbon emissions. As of April 1, 2024 the fuel charge increased from $3.33/GJ to $4.095 GJ. Alberta’s natural gas distributors, including ATCO, will calculate and charge the carbon tax based on customers’ natural gas usage on behalf of the federal government. Since the tax is tied to natural gas consumption, it didn’t make a noticeable difference on your bills until the cold weather hit. Albertans use about 2 or 3 GJ of natural gas in the summer, but use significantly more in the winter. Most Albertans will receive a rebate on their income tax to offset this amount, but it does come as a shock when you see it on your winter statements.   





    


            

    


        

    


                

            

        


    









    

        

        
        

        
            
                
                    Energy Savings Tips

                    Find ways to save more during the winter and summer months.
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                    Energy Efficient Appliances

                    Whether you are in the market for a new appliance or interested in reducing your home's energy use, we have tips that can help you! 
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                    Understanding Your Energy Bill

                    The first step in taking control of your energy use is understanding what you pay for. We want to make our retail services as clear, simple and straightforward as we can.
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                                Calgary

909 - 11 Avenue SW

Calgary, AB

T2R 1L8

 

Edmonton

10035 - 105 Street

Edmonton, AB

T5J 1C8

 

Natural Gas Emergency: 1-800-511-3447


                            

                            
                                Toll-free (In Alberta) : 310-5678
                                Toll-free (Non Alberta) : 1-888-511-7550
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                                Privacy
                            
                                Terms of Use
                            
                            
                                COPYRIGHT 2024 ATCO LTD.
                                ALL RIGHTS RESERVED.
                            

                        

                    

                


                
                    
                        
    
        
        Customers are free to purchase natural gas services or electricity services from a retailer of their choice. For a list of retailers, visit ucahelps.alberta.ca or call 310-4822 (toll-free in Alberta).

In the spirit of reconciliation, we acknowledge the traditional territories and homelands on which many of our ATCO operations and facilities are located. We honour and respect the diverse history, languages, ceremonies, and culture of the Indigenous Peoples who call these areas home.


    


                    

                


            
        


    

    

    
    



    




            
    
    

    


















  



